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Voorplecht 13, 1186WP Amstelveen
https://coach4adhd.nl/

Privacy Statement

We understand that you may not want to share your personal data with everybody. That is why we are careful
with the information you share with us. We adhere to the General Data Protection Regulation (GDPR). To
fulfil our mission as a coach, we do need some personal data to be able to help you effectively. In this
statement, we explain which data we need from you, what we use it for and how we protect it.

About Yann Ghisalberti from Coach4ADHD

Yann Ghisalberti is your coach at Coach4 ADHD. Our practice is located at Voorplecht 13, 1186 WP in
Amstelveen, Netherlands. Yann Ghisalberti is responsible for the processing of your personal data according
to the GDPR. For questions about our privacy policy and your processed data, send an email to
yann @ ghisalberti.nl.

Purpose to collect personal data

We process personal data to be able to provide our coaching services.

As a registered ZZP'er (Zelfstandige Zonder Personeel) in the Netherlands, we must also comply with legal
obligations regarding the collection and processing of your personal data.

We do not trade personal data.

Which Personal Data Do We Collect?
We may collect the following personal data from you:

« Contact Information: Name, email address, phone number, and any other information you provide
when contacting us through our website https://coach4adhd.nl/.

«  Website Usage Data: Information about your activity on our website https://coach4adhd.nl/, such as
pages visited, time spent on the website, and browser information. This data may be collected through
cookies and similar tracking technologies.

« Personal Data relevant in the process of the coaching (such as feelings, background, life events etc.).
Some of these Data are considered as Special and Sensitive Data according to the GDPR (such as Data
concerning health, medicine, sexual orientation) and are processed and protected as such by Yann
Ghisalberti from Coach4 ADHD.

How Do We Use Your Personal Data?
We use your personal data for the following purposes:

« To provide and improve our services: This includes responding to your inquiries, providing
information about our coaching services, and processing your requests.

- To personalize your experience: We may use website usage data to personalize your experience on our
website https://coach4adhd.nl/ by tailoring content to your interests.

« To send you marketing communications: We may use your contact information to send you marketing
communications, such as newsletters and promotional offers, but only with your consent. You can opt-
out of receiving marketing communications at any time.

« To comply with legal obligations: We may use your personal data to comply with legal obligations,
such as responding to court orders or subpoenas.
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Legal grounds

The processing of your personal data must be done in accordance with one of the legal grounds of the GDPR.
In our case, the following legal grounds apply: a legal obligation, a contract, a legitimate interest and your
permission.

- Legal obligation: we must process (store or provide) certain personal data in the context to comply
with the law (such as the fiscal law).

« Performance of a Contract: to be able to execute our obligations under the coaching contract, we need
to process personal data.

- Legitimate interest: We process website usage data for our legitimate interests in improving our
website https://coach4adhd.nl/ and providing you with a better user experience.

« Consent: for all other information, that is, if the processing of personal data is not covered by one of
these legal grounds, we will request your consent to process certain personal data. It will be the case
for example for marketing purposes. You can always revoke this consent by sending an email to
yann @ ghisalberti.nl.

How Do We Share Your Personal Data?

We may share your personal data with third-party service providers who help us operate our website, the
payment system and provide our services. These third-party service providers are contractually obligated to
protect your personal data and to comply with the GDPR. We will not share your personal data with any other
third party without your consent, except as required by law. We will not trade your personal data.

Data Retention
We will retain your personal data for as long as necessary to fulfil the purposes for which it was collected,
unless a longer retention period is required or permitted by law.

Your Rights Under the GDPR
You have several rights under the GDPR, including the right to:
« Access your personal data: You have the right to request a copy of the personal data we hold about
you.
« Rectify your personal data: You have the right to request that we rectify any inaccurate or incomplete
personal data we hold about you.
« Erase your personal data: You have the right to request that we erase your personal data in certain
circumstances.
« Restrict the processing of your personal data: You have the right to request that we restrict the
processing of your personal data in certain circumstances.
« Object to the processing of your personal data: You have the right to object to the processing of your
personal data in certain circumstances.
If you wish to exercise any of these rights, please contact us using the contact information provided below.

Security
We take reasonable steps to protect your personal data from unauthorized access, disclosure, alteration, or
destruction. However, no storage, no website or internet transmission is completely safe secure.
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Complaints

If you believe that we are processing your personal data in violation of the GDPR, you can submit a complaint
at yann @ghisalberti.nl. We will handle your complaint with diligence and, if necessary, seek advice from the
Dutch Data Protection Authority (AP). If you do not agree with how we handle your complaint, you can file
a complaint directly with the AP. They will handle your complaint or request and take a decision.

Changes to This Privacy Statement
We may update this Privacy Statement from time to time. We will post any changes on our website
https://coach4adhd.nl/. We encourage you to review this Privacy Statement periodically for the latest
information on our privacy practices.

Data Protection Officer from Coach4ADHD
Our Data Protection Officer, Fanny Cornette, is available at fannycornettedpo @ gmail.com to address any
privacy-related disputes.

Contact Us

If you have any questions about this Privacy Statement, please contact us at:
«  Email: yann @ghisalberti.nl
« Phone: +31 6 826 857 81

Amstelveen on 09/03/2026,

Yann GHISALBERTI
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